
BERITA ACARA PERKULIAHAN
SEMESTER GANJIL TAHUN AKADEMIK 2023/2024

MATA KULIAH / KELAS

DOSEN

PROGRAM STUDI

SEMESTER/BOBOT

RUANG/LAB

HARI/JAM

JUMLAH MAHASISWA

Manajemen Jasa / D221

EKA AVIANTI AYUNINGTYAS, SE, MBA

MANAJEMEN / 61201

5 / 3SKS

-

-
30

KE Tanggal Materi Jam Mulai Jam Selesai Mhs. Hadir Paraf Dosen

1 2023-09-12 Pendahuluan Manajemen Jasa 10:30:33 13:03:53 30

2 2023-09-19 Kategori Bisnis Manajemen Jasa 10:30:39 13:07:48 30

3 2023-09-26 Karakteristik dan Klasifikasi Jasa 10:30:18 13:06:21 31

4 2023-10-03 Paket Jasa 10:30:26 13:07:37 31

5 2023-10-10 Presentasi Diskusi 10:30:48 13:00:55 26

6 2023-10-17 Desain Jasa 10:30:40 13:02:32 28

7 2023-10-24 Service Blueprint 10:32:12 13:03:49 28

8 2023-10-31 Quiz 1-Review 10:30:35 13:00:49 27

9 2023-11-14 UTS 09:00:07 11:03:11 29

10 2023-11-21 Implementasi Blueprint Jasa 10:30:57 13:02:54 26

11 2023-11-28 Kualitas Jasa 10:30:24 13:02:37 27

12 2023-12-05 Permasalahan Manajemen Jasa 10:30:40 13:06:56 28

13 2023-12-12 Studi Kasus Manajemen Jasa 10:30:55 13:09:12 28



14 2023-12-19 Manajemen Permintaan dan Penawaran Jasa 10:30:08 13:05:54 28

15 2023-12-26 Service Excellent 10:30:24 13:07:37 27

16 2024-01-16 UAS 09:00:06 11:00:58 29

Ketua Program Studi,

SUSANTI WIDHIASTUTI, Dr., M.M.



DAFTAR KEHADIRAN MAHASISWA
SEMESTER GANJIL TAHUN AKADEMIK 2023/2024

MATA KULIAH / KELAS
DOSEN
PROGRAM STUDI
SEMESTER/BOBOT
RUANG/LAB
HARI/JAM
JUMLAH MAHASISWA

Manajemen Jasa / D221

EKA AVIANTI AYUNINGTYAS, SE, MBA

MANAJEMEN

5 / 3SKS

-

-
30

No NIM Nama Mahasiswa
TANGGAL KEHADIRAN

2023-09-12 2023-09-19 2023-09-26 2023-10-03 2023-10-10 2023-10-17 2023-10-24 2023-10-31 2023-11-14 2023-11-21 2023-11-28 2023-12-05 2023-12-12 2023-12-19 2023-12-26 2024-01-16 Jml

1 2020511505 RIRIH DIAHUDAYANI A A H H A A A A H A A A A A A H 4

2 2021511115 NAJWA PERMATA SARI H H H H H H H H H H H H H H H H 16

3 2021511152 MEGA MAHARANI H H H H H H H H H H H H H H H H 16

4 2021511154 SYARIFAH H H H H H H A H H H H H H H H H 15

5 2021511155 AMELIA PUTRI H H H H H H H H H H H H H H H H 16

6 2021511163 MARIATUL QIBTIYAH H H H H H H H H H S H H H H H H 15

7 2021511168 KETLIN MIRANDA H H H H H H H H H H H H H H H H 16

8 2021511174 ERWIN SYAH MAULANA H H H H A H H H H H H H H H H H 15

9 2021511177 RUT REVIANA H H H H H H H H H H H H H H H H 16

10 2021511183 M DENI MUBAROK H H H H H H H H H H H H H H H H 16

11 2021511194 RIRI GUSMINARTI H H H H H H H H H H H H H H H H 16

12 2021511199 ASTI LAYYINA FEBRIAN H H H H H H H H H H H H H H H H 16

13 2021511205 FADIAL RAMIZ H H H H H H H H H H H H H H H H 16

14 2021511210 RAHMA INGTA FARADELA H H H H H H H H H H H H H H H H 16

15 2021511218 RIKA AMELIA H H H H H H H H H H H H H H H H 16

16 2021511220 NABIL MUSTAJAB H H H H H A H H H H H H H H A H 14

17 2021511221 ANNISA ANGGRAENI H H H H H H H H H H H H H H H H 16



18 2021511231 ABDUL AZIS NURMANSYAH H H H H H H H H H H H H H H H H 16

19 2021511232 ACHMAD KURTUBI H H H H H H H H H H H H H H H H 16

20 2021511233 SITI NURUL HIKMAH H H H H H H H H H H H H H H H H 16

21 2021511234 LAILANI RAHMALIA RACHMAN H H H H H H H H H H H H H H H H 16

22 2021511235 HURRIVAH MIFTAH ARROFAH H H H H H H H H H H H H H H H H 16

23 2021511236 SABILA FITRIANNISAA H H H H H H H H H H H H H H H H 16

24 2021511237 ALIA RAFI URBANINGRUM H H H H H H H H H H A H H H H H 15

25 2021511259 MUHAMMAD SUPRIMA SUTIA H H H H A H H H H H H H H H H H 15

26 2021511261 ALFIRA ANGGI DAMAYANTI H H H H H H H H H H H H H H H H 16

27 2021511275 HADITYA ALWAN RAHMANSYAH H H H H H H H H H A H H H H H H 15

28 2021511322 RATNA YULIASTANTI H H H H H H H H H H H H H H H H 16

29 2021511349 TRI KUSNIARTI H H H H A H H A H H H H H H H H 14

30 2022522450 MOCHAMAD BAGAS REZA GUNAWAN H H H H H H H A A A A A A A A A 7

Dosen,

EKA AVIANTI AYUNINGTYAS, SE, MBA



REKAPITULASI PENILAIAN PEMBELAJARAN
SEMESTER GANJIL TAHUN AKADEMIK 2023/2024

MATA KULIAH / KELAS

DOSEN

PROGRAM STUDI

SEMESTER/BOBOT

RUANG/LAB

HARI/JAM

JUMLAH MAHASISWA

Manajemen Jasa / D221

EKA AVIANTI AYUNINGTYAS, SE, MBA

MANAJEMEN

5 / 3SKS

-

-

30

No NIM Nama Mahasiswa Kehadiran Tugas UTS UAS Total Skor Nilai Akhir

1 2020511505 RIRIH DIAHUDAYANI 25 64 83 90 73 B

2 2021511115 NAJWA PERMATA SARI 100 86 84 88 88 A-

3 2021511152 MEGA MAHARANI 100 90 84 88 90 A

4 2021511154 SYARIFAH 94 85 82 82 85 A-

5 2021511155 AMELIA PUTRI 100 89 87 89 90 A

6 2021511163 MARIATUL QIBTIYAH 94 87 80 80 84 A-

7 2021511168 KETLIN MIRANDA 100 88 88 92 91 A

8 2021511174 ERWIN SYAH MAULANA 94 88 85 85 87 A-

9 2021511177 RUT REVIANA 100 90 84 88 90 A

10 2021511183 M DENI MUBAROK 100 87 85 84 87 A-

11 2021511194 RIRI GUSMINARTI 100 88 85 90 90 A

12 2021511199 ASTI LAYYINA FEBRIAN 100 90 85 89 90 A

13 2021511205 FADIAL RAMIZ 100 90 85 90 90 A

14 2021511210 RAHMA INGTA FARADELA 100 90 84 88 90 A

15 2021511218 RIKA AMELIA 100 90 86 87 90 A

16 2021511220 NABIL MUSTAJAB 88 86 90 87 88 A-

17 2021511221 ANNISA ANGGRAENI 100 88 84 92 90 A

18 2021511231 ABDUL AZIS NURMANSYAH 100 90 85 88 90 A



19 2021511232 ACHMAD KURTUBI 100 90 85 89 90 A

20 2021511233 SITI NURUL HIKMAH 100 90 84 88 90 A

21 2021511234 LAILANI RAHMALIA RACHMAN 100 87 88 90 90 A

22 2021511235 HURRIVAH MIFTAH ARROFAH 100 88 85 92 90 A

23 2021511236 SABILA FITRIANNISAA 100 90 84 88 90 A

24 2021511237 ALIA RAFI URBANINGRUM 94 65 83 88 80 A-

25 2021511259 MUHAMMAD SUPRIMA SUTIA 94 87 83 87 87 A-

26 2021511261 ALFIRA ANGGI DAMAYANTI 100 90 88 87 90 A

27 2021511275 HADITYA ALWAN RAHMANSYAH 94 67 85 89 81 A-

28 2021511322 RATNA YULIASTANTI 100 88 84 92 90 A

29 2021511349 TRI KUSNIARTI 88 66 85 88 80 A-

30 2022522450 MOCHAMAD BAGAS REZA GUNAWAN 44 45 0 0 21 E

Dosen,

EKA AVIANTI AYUNINGTYAS, SE, MBA




