
 

 

 

BERITA ACARA PERKULIAHAN 
SEMESTER GANJIL TAHUN AKADEMIK 2023/2024 

 

MATA KULIAH / KELAS 

DOSEN 

PROGRAM STUDI 

SEMESTER/BOBOT 

RUANG/LAB 

HARI/JAM 

JUMLAH MAHASISWA 

Manajemen Jasa / F1211 

EKA AVIANTI AYUNINGTYAS, SE, MBA 

MANAJEMEN / 61201 

5 / 3SKS 

- 

- 

29 

 

KE Tanggal Materi Jam Mulai Jam Selesai Mhs. Hadir Paraf Dosen 

1 2023-09-14 Pendahuluan Manajemen Jasa 16:30:09 19:00:01 25 
 

2 2023-09-21 Kategori Bisnis Manajemen Jasa 16:30:24 19:00:06 24 
 

3 2023-10-05 Karakteristik dan Klasifikasi Jasa 16:30:30 19:01:27 27 
 

4 2023-10-06 Paket Jasa 16:30:53 19:01:30 27 
 

5 2023-10-12 Desain Jasa 16:30:19 19:00:37 26 
 

6 2023-10-19 Diskusi Studi Kasus Manajemen Jasa 16:30:27 19:00:41 26 
 

7 2023-10-26 Service Blueprint 16:30:18 19:09:55 22 
 

8 2023-11-02 Quiz 1- Review 16:30:32 19:09:58 22 
 

9 2023-11-09 UTS 19:00:36 21:00:50 27 
 

10 2023-11-23 Implementasi Blueprint 16:30:13 19:13:32 28 
 

11 2023-11-30 Kualitas Jasa 16:30:27 19:13:35 28 
 

12 2023-12-07 Permasalahan Manajemen Jasa 16:30:05 19:07:57 20 
 

13 2023-12-14 Studi Kasus Manajemen Jasa 16:30:48 19:00:05 20 
 



14 2023-12-21 Manajemen Permintaan dan Penawaran Jasa 16:30:16 19:02:44 18 
 

15 2023-12-28 Service Excellent 16:30:54 19:02:47 18 
 

16 2024-01-11 UAS 19:00:32 21:03:34 26 
 

 

Ketua Program Studi, 

 
 
 

SUSANTI WIDHIASTUTI, Dr., M.M. 



 
 

 

DAFTAR KEHADIRAN MAHASISWA 
SEMESTER GANJIL TAHUN AKADEMIK 2023/2024 

 

MATA KULIAH / KELAS 

DOSEN 

PROGRAM STUDI 

SEMESTER/BOBOT 

RUANG/LAB 

HARI/JAM 

JUMLAH MAHASISWA 

Manajemen Jasa / F1211 

EKA AVIANTI AYUNINGTYAS, SE, MBA 

MANAJEMEN 

5 / 3SKS 

- 

- 

29 

 

 
No 

 
NIM 

 
Nama Mahasiswa 

TANGGAL KEHADIRAN 
 

2023-09-14 
 

2023-09-21 
 

2023-10-05 
 

2023-10-06 
 

2023-10-12 
 

2023-10-19 
 

2023-10-26 
 

2023-11-02 
 

2023-11-09 
 

2023-11-23 
 

2023-11-30 
 

2023-12-07 
 

2023-12-14 
 

2023-12-21 
 

2023-12-28 
 

2024-01-11 
 

Jml 

1 2019511193 MUHAMMAD IMAM MAWARDI H H H H H H H H H H H H H A A H 14 

2 2020511213 MUHAMAD SAEFULLOH AFFAN A A H H H H H H H H H H H A A H 12 

3 2020511281 TITIN WARINI A A A A A A A A H H H A A A A H 4 

4 2020511426 LISTIYANA ANGGRAYENI H H H H H H A A H H H H H A A A 11 

5 2021511001 SINTA DEWI H H H H H H H H A H H H H H H H 15 

6 2021511006 WEISANDHY AMBAT H H H H H H H H H H H H H H H H 16 

7 2021511007 ERISKI RADIN EFFENDY H H H H H H A A H H H A A H H H 12 

8 2021511009 TATIK WALTINAH H H H H H H H H H H H H H H H H 16 

9 2021511011 SITI FATIMATUL ZAHRA H H H H H H H H H H H H H H H H 16 

10 2021511014 ROBI PUJA RUKMANA H H H H H H H H H H H H H H H H 16 

11 2021511015 INTAN NURI ADELIA H H H H H H H H H H H H H H H H 16 

12 2021511019 MALA NURMALASARI H H H H H H H H H H H H H H H H 16 

13 2021511020 SITI PAJARIAH H H H H H H H H H H H H H H H H 16 

14 2021511023 MILDA NOVITA PUTRI H H H H H H H H H H H H H H H H 16 

15 2021511028 MONICA OKTAVIANI H H H H H H H H H H H H H A A H 14 

16 2021511030 DEVIKI KURNIAWATI H H H H H H H H H H H A A A A H 12 

17 2021511036 ARYA WIGUNA H H H H H H H H H H H H H H H H 16 



18 2021511037 IDA FARIDA H H H H H H H H H H H H H H H H 16 

19 2021511044 RONALD DAVINSY H H A A H H H H H H H H H H H H 14 

20 2021511047 FEBY GUSNIANTO H H H H H H A A A A A A A A A A 6 

21 2021511050 WIRANTI TRI OKTAVIANI H H H H H H H H H H H H H H H H 16 

22 2021511053 FIKI ADE KRISTIYANI H A H H H H H H H H H A A H H H 13 

23 2021511060 SHERLY NURUL AINNI RESMANA A A H H A A A A H H H A A A A H 6 

24 2021511075 SANIA MARTSELLINA ARITONANG OPPU SUNHGGU H H H H H H H H H H H H H H H 16 

25 2021511099 SHAFIRA NATHANIA PUTRI EFENDI H H H H H H A A H H H A A A A H 10 

26 2021511160 FANISA RESTU AJENG H H H H H H H H H H H H H H H H 16 

27 2021511224 YANTI APRIYANTI H H H H H H H H H H H H H H H H 16 

28 2021511341 BARY IRAWAN A A H H A A A A H H H A A A A H 6 

29 2021511360 DESYLA ISKA NOVALIA H H H H H H H H H H H A A A A A 11 

 
 
 

Dosen, 

 
 
 
 

EKA AVIANTI AYUNINGTYAS, SE, MBA 



 
 

 

REKAPITULASI PENILAIAN PEMBELAJARAN 
SEMESTER GANJIL TAHUN AKADEMIK 2023/2024 

 

MATA KULIAH / KELAS 

DOSEN 

PROGRAM STUDI 

SEMESTER/BOBOT 

RUANG/LAB 

HARI/JAM 

JUMLAH MAHASISWA 

Manajemen Jasa / F1211 

EKA AVIANTI AYUNINGTYAS, SE, MBA 

MANAJEMEN 

5 / 3SKS 

- 

- 

29 

 

No NIM Nama Mahasiswa Kehadiran Tugas UTS UAS Total Skor Nilai Akhir 

1 2019511193 MUHAMMAD IMAM MAWARDI 88 93 85 89 90 A 

2 2020511213 MUHAMAD SAEFULLOH AFFAN 75 58 82 88 75 B+ 

3 2020511281 TITIN WARINI 25 28 83 87 60 C+ 

4 2020511426 LISTIYANA ANGGRAYENI 69 57 84 88 75 B+ 

5 2021511001 SINTA DEWI 94 79 80 85 83 A- 

6 2021511006 WEISANDHY AMBAT 100 92 84 90 91 A 

7 2021511007 ERISKI RADIN EFFENDY 75 88 84 88 86 A- 

8 2021511009 TATIK WALTINAH 100 87 84 88 89 A- 

9 2021511011 SITI FATIMATUL ZAHRA 100 92 84 90 91 A 

10 2021511014 ROBI PUJA RUKMANA 100 79 85 85 85 A- 

11 2021511015 INTAN NURI ADELIA 100 79 84 85 85 A- 

12 2021511019 MALA NURMALASARI 100 92 83 88 90 A 

13 2021511020 SITI PAJARIAH 100 90 85 88 90 A 

14 2021511023 MILDA NOVITA PUTRI 100 80 82 85 85 A- 

15 2021511028 MONICA OKTAVIANI 88 90 87 90 90 A 

16 2021511030 DEVIKI KURNIAWATI 75 78 85 90 84 A- 

17 2021511036 ARYA WIGUNA 100 79 88 89 87 A- 

18 2021511037 IDA FARIDA 100 90 85 88 90 A 



19 2021511044 RONALD DAVINSY 88 86 82 87 86 A- 

20 2021511047 FEBY GUSNIANTO 38 30 0 0 15 E 

21 2021511050 WIRANTI TRI OKTAVIANI 100 88 86 89 90 A 

22 2021511053 FIKI ADE KRISTIYANI 81 57 84 87 76 B+ 

23 2021511060 SHERLY NURUL AINNI RESMANA 38 60 83 88 73 B 

24 2021511075 SANIA MARTSELLINA ARITONANG OPPU SUNGGU 100 59 85 90 80 A- 

25 2021511099 SHAFIRA NATHANIA PUTRI EFENDI 63 56 84 90 75 B+ 

26 2021511160 FANISA RESTU AJENG 100 84 84 87 87 A- 

27 2021511224 YANTI APRIYANTI 100 90 85 88 90 A 

28 2021511341 BARY IRAWAN 38 58 84 88 72 B 

29 2021511360 DESYLA ISKA NOVALIA 69 30 84 0 35 E 

 
 
 

Dosen, 

 
 
 
 

EKA AVIANTI AYUNINGTYAS, SE, MBA 




